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Home Help Service, crucial link for the support of 

caregivers  

 

A recent study by the Spanish Confederation of Associations of Relatives of 

Alzheimer’s Sufferers and other Dementia (CEAFA) in partnership with Sanitas 

reveals a very important fact: “94% of Alzheimer’s sufferers are taken care of by 

their families”. Furthermore, we know that the average expense for a family in 

the caring for the ill person involves around 30 000 euros a year. 

Reality known, the truth is that public spending on social services to support 

caregivers is not enough. An evidence of this is the fact that we the 

associations of relatives of Alzheimer’s sufferers and other dementia find 

ourselves overloaded when it comes to give response to the needs of both the 

ill people and their relatives. We are the main resource for the group. 

One of the hardest situations that a caregiver has to face is when they get to 

the point they no have other option than choosing a residential center for the 

sick person. From their own perspective is a way of abandonment or even a 

personal defeat that causes them a deep sadness even though we from the 

associations support them and try to inform them the best as possible. In 

addition, a private residential center has a very high cost that rises up as the 

illness progresses. A public residential center is cheaper but the problem is it 

can be located far away from the family residence. These two issues decrease 

the demand for residential centers. 

Advantages of the Home Assistance Service 

However, there are other options available. Many studies have shown that 

caregivers with some sort of social support lower in a very high level the 

possibility of overloading from the dedication to caring for the ill person.  

One of this type of support would be the Home Assistance Service. However, a 

good number of caregivers do not know its objectives, tasks or even how to 

access to this service. 

Home Assistance Service (HAS) is a resource for integrated attention that not 

only helps the ill person with personal hygiene or nutrition, but also includes 

preventive actions, educational actions and rehabilitation activities in order to 

improve their everyday life. This service is carried out by qualified staff, 

especially technicians on first aid nursing. There are extra services such as a 

home physical therapy or podiatry. 
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HAS can be both public or private. Public access is possible either through a 

request of assessment of the level of dependence of the sick person or by 

requesting it at the city council of residence if the service is offered. All home 

assistance companies must be registered and authorized by the competent 

administration. Thus, we can gain certain security since it is controlled by a 

pubic entity that conducts regular inspections in order to corroborate that the 

service is provided according to the current legislation in terms of home 

assistance. 

 

Home Assistance Service offered by Afaga 

Afaga’s Home Assistance Service is specialized in the attention of people with 

Alzheimer’s disease or other type of neurodegenerative dementia (including 

both the sick person and the closest relatives who are also affected in some 

way by the illness). The service is conducted by nursing care staff who have 

had specific training on the care of the people referred. 

The objectives of the service are primordially given a rest to the main caregiver 

by helping him cope with their everyday situation and taking care of hygiene, 

food, clothes or company. Apart from that, the HAS staff may detect other 

needs that other professionals in Afaga would take charge of (psychological 

support for the family, occupational therapy, social worker…). 

Therefore, the HAS technician performs a very important role that involves great 

support for the family in terms of tasks or chores they would not be able to do 

on their one. HAS staff is also a very relevant emotional support, because they 

listen, give advice and give rest to the relatives of the sick person. Ultimately, 

they are the main link that allows support for the main caregiver. 
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